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Web Tour Video: https://education.blackboard.com/bbcswebdav/pid-193166-dt-content-rid-226508_2/courses/LM_Collaborate_K12_SP2014/Interactives/Web_Tour_Interface/engage.html
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Web Tour Introduction

<|Psgesartaly
The Web Tour festure ensbles session psriipants to share web peges wit ohers in the session. Web Tour 5 8 type of contnt th, ke the Whitbosrd and Application Sharing sppesrs inthe Content area. Once

Someone stars 3 Web Tou. you osn fesly nvigate o onar pages wiin the websta by cicking on nks o using he Back and Forward butons. However, fhe Host of the Web Tour has sescied the Follow Me opton.
700wl b recrected o tre Hosts curent page whenever ne Host moves fo & new page.

The Wb Tour permssion s notinciuced s & default parmissionfor Partipant. Sefors Paricipants oan condust & Web Tour, you must expictly grant them the Web Tour permission,
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efos you can concuct Ve Tour, you st swich o Web Tour mode i the Content res. Swit to Wb Tour Mode & aicking the Web Tour Mode buton ocsted on the Calloration toabar.

» AUDI0 & VIO

Starting 2 Web Tour
To stat & Web Tour, do the olowing:

1. ok he Web Tour buton
2 Enterthe URL of e dasred web st in the Adcress text5ox o the Wab Tour navigaion br.

3. Press Enter on your keyooard

& (Dotona) Unentok e Folow M opton  you want othes o be sbe o frasy browse the web ste, ndapendant of the pages you e browsing

ik he "Launch” button f vew 8 shortprasentaton that describes the componants of e Web Tour nferfsce.

Web Tour Activity and Permission Indiators

You can morior the stste of Web Tour activiy and permissions hrough indicstos dsplayed n the Pariipants st of the Partisipanis panel. These indicators s deseribed n thetabl below.

User i conducting a Web Tour (or Wb Push)

Web Tour parmisson s set lobaly f o but e moderstor has revoked

Web Tour parmission s st globally t "o but e Modaratorhas granted Web Tour
permission o s user

EREAE)





image9.png
Web Push

<IPsge trortas
Vet Push s  type of eb Tourin which the specifid web page cpens up it default web browser o asch session standse (inucing the nosts) - outide of the Blaokbosrd Colsborss sppicaton. Session
atendees wil see tha web page fo whch ey s il Greciad (pushed) end sfer that are fae o browse 0 oiher Pages, work wih bodkmars, close h window, ec. Wihen you move o snoher web page,  wil have
7 ek on What others i 1 el el rowsere. ThS fesiurs & parect or Lsing & web besad AU o Uy, o PAING BarICRANtS Saninua WOrkng on & WBEHS £ven when ey leave the Col asoret Seston.

Starting a Web Push

Befoe you can start s Web Push, you mustbe in Web Tour mode.

D0 nct ype the URL in the address field e you wouldfo 8 Web Tou,instesd select Open URL in Browser.. rom the Options men of the Web Tour navigaion br.

Oen L in s

The Open URL in Browser sisiog opens.

e the UL o

i rynaboosn ol

Enter the cesred URL snd cick OK.
The we page il cpen us i everyone's defat web bronser.

‘There i no wy to stop & et Push (sncs i xits outsid of Slsckboard Colaborsts). Each ndvicusl i n conrl of i web browser. HoWever, when you sre dons presentng & web st n & Web Push, you my wart
1 S5k he session standees o Slose 1 web bronsers snd redrec ther stenion 5ack to Slackbesrd Collbarste
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Copying Whiteboard Pages

<JPagesora]s
Copying Current Page To and From Rooms.

Moderstors can copy sll orselected itebosrd psges rom breskout ooms 1 the Mn room and they can lso can copy psges fom the Mainroom info breskout rooms. Paricipsns, howsver, cannol perform s
function Tnere ara severa ways for moderstors 10 socomplisn s ask.

o copy the page you s cumenty viewing o stner he Msin Foom (fyou sre urrentl in 8 Beskout Room) or  Braskaut Room (1 you s curentyin e Mein Room),do he folowing:

1. Navigateto e desired page.
2 Right sk (Controk-Cick on Mac) i the page to open the Whitebosrd contaxt menu.
3 Selact Gunent Page then Gopy Page fo Main Room (1 you sra curantly n e Sreskout Room) o Copy Page {0 Breakout Room (1 you sre curanty in the Msin Room).

Copying All Pages From Breakout Rooms to Main Room

Select the Main Room button snd select Copy All Whiteboards to Main Room.

e
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Copy All Pages From A Single Breakout Room

‘Seict tre Breskout Room Ogtions Men and seect Copy Whitsbosrd to Main Room.
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Copy All Pages From A Single Breakout Room

‘Seict tre Breskout Room Ogtions Men and seect Copy Whitsbosrd to Main Room.

s
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Copying All Pages of Selected Breakout Rooms.

o copy sll psges ofon or more breskou rooms o the Msin room, do the olowng:
1. Erom the Tools meny. seiect Whiteboard snd tnen Copy Breakout Rooms o Main Room.._Tne Copy Breskout Room Pages disog opens.

Sl st oot v b
Copmitathe ransoon

2. Salact e Geevad braskodt reams Fam Which you want o copy the pSges.
2 Ciok Cony.
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IPad Layout.
Avaitable Web Conferencing Functions

- Viewing the Whisbosr
- Viewing s Snsred Applcation on snother ser’s deskiop.

© Working in Sreskout Rooms.

- Sanding snd recsving Cist messsges wih e enie room
" Litaning o the sessian Ao and Spasing t e room

- Responding o Fols

Web Conferencing Functions nt Avalable for Mobile Partcipants

- Privea Crat
C Lo

© i Transter

© Mimedia Lbrary

~ Ammtston on the Wnieboard
 Hosrstor Contras

+ Recording Playbsck

View of Participants List

The Woderstor hss & Ssr indoston of uhich partcants srs connictad fa 1 session traugh & Ml davice: oons appear i the Faricpants List distingushing between phons and tabt uses. This normaton s
erl for session mansgement because & Modersior must guide ha 5e5510% wih e undarstsnding of mitions for Moia users.
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pRBIE]

Phone &
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<|Psgesortal;
On Demand Learming Center

Winetner i racordes raining o the bsscs o detied product documentaton, Bisckboard Callsborste i commited o providing comprehensive, on-Cemand resourcss fo mest your lesming nescs. View productraining.
documents, product user gudes, ecorded fraining modes. eic. i the On Darnand Lasrning Certer

On-Demand Learning: Web Conferencing

for PaRTICIPANTS Opentoses >
FOR MODERATORS ™,
FOR ADMIMISTRATORS >

Blackbosrd Support

For tachricsl suppert ssues visit our lsokioard Colisborate SuoportPorlsl where you oan sesrch our knowledge base, submit s ket chat wil & suppor epresentstive orcallour help dask You oan even subscribe o
imporant e and upcates o the product

BLACKBOARD COLLABORATE WEB CONFERENCING INTEGRATIONS
Becauss we.

+ BicosrdLesm NEWRL

sk
+ Dasire2Leame Leaming Envronment
+ Woole® Leaming anagement System
+ Pearson Leamingsugo

+ SaK® Collasorabv and Learming Endronment
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Recording Conversions

<IPsgesartas
Recordings n their naive Blsckboard Colisborate format cannat be wathed on mobie Sevioss. However,wifh he Recording Convertar hey can be converted fo MIP3 and MP4 formsts, which oan be viewed on sny device
st suppart plying MP2PS formats. T mcludes 05 and Android devices and mostaiher mobie devio2s het & Itemt enstiad (o hat have the sy o Syne s fom & deskiop system). The ies cen be sresmed
rom i nostad Sreaming Service o Gownioaded and synoed ocal or piayaack aven ofine.

Note: Nt sl instiutons suppert conversion ofrecordings fo MP3 and MP4 formsts, 50 consul yoursystem sdmiistator fo et on avallsbiltyofthe Recorcing Converterand Siresming Senvioe st your ntiuton.
Two Avaiable File Options:

Recordings can be convered fom e Session Administaton System (SAS) orrom soma LIS, such 85 Slsokbosrd Leam and Moodle. On ine SAS he recoring can be converied o the My Recordings psge snd on the
LIS e recording cen ba converted by cicking on he Recording ab. The svaisbie formats re

+ MP3 fls: MP3 fls contain Ausio connt ony. Aui in s cese mesns sudio gansratad by ressing e Talk btfon. Any aucio that comes fom ofhr Sources, Such a5 playing mumedia fles, s not captured in s
separate auio siream and cannot be converied fo n MP3 ia

+ MPA Tls: M54 Tl contain e Audio, Whiabosrd snd Applicston Sharing conent. Al oner informston (nluding Chat, Poling, ematicon feedback, Web Tour, Video snd Mulimadia content)wil not be retsined in the
converi WP format. Tha orgnsl. nstve Slsckboard Colaborsa racarding (VA ) should be viened f s6e 5 cantent.

Format

Blackboard
Colaborato

o convert  recoring. simply lick on the Conver button fo he formst you desre.

It generly tskes just s fow minues to convert  racoding o the MP3 format. Convering f the MP4 formst wil iske more han double the length of e originsl recording (50 1-hour racording il ske more hn o hours fo
conver) Howeve. f hera s & igh voume o conversion raquests from ofnrs,  may 5ka even longer. Onos the conversin s complta, you wil reciee & Recording Conversion Noffcation email 1 he conversion was done.
inthe SAS, snd f converted in s LIS, the buton wil change 1 & (9)ply bution.

(Pt st it e v oo e i b et v e e, b Resring G i i o ity et o e
e A e ey Rron e Y4 i e s e A i R e
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Profile: My Profile

Page 2ot
A fikds i e My Profile preferences disog are otionsl. However, 1 sdvissbe for users o craste 8 profs that incudes  pctur and conlsctiformaton. When you confgura preferences, Blsokbosrd Collsborst et
Conferencing wil rememisr e setings £asn im you in & s8550n rom the sams computer

1. Open the Preferances dilog by ightcicking (G cick on a Msc) on your neme in the Paripants Pansl.
2 SelectEdit Profile.
3 Enteryour nformaton n the desied i uncer th Idensty. Contact and Address tabs.

Company [The University

5. Ciok on OK 1o 5ave your peferances and Sose e Preferances 4305,

Tip: Only g and g or jpeg les can be used for your User Profile photo I your photo i arger than 98 x 8 ixels, it wll e sufomatical scsledfo ft the avaible spsce.

(P Note: MosesinPrfis re e aniyprofes sl a Gl To o s Paricipatraiesgo o ToolsFrofesShow Prfies ob veryone
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Teleconferencing

< Psgeorts
The Telephony festure of Blackboard Collabora web conferencing ensbies you o conductyour sudio commuristons with ther session stendees using your slephone. A 3 sleconference user, you wilbe ully

integrstad into the Bisckooara Colsborate Se55n: you 021 commUCaLE i USarS Who 818 USng 76 St n VolP (he radions! miroshons Snd SpSsker uSers) and your communcations il be caplured n s8s5an
recorange.

You can use the Telephony festure for your in-session commurications ol your organizaton offers taleconferencing with Blackbosrd Collsborste. Thera re tuo implementatons of Telephany:
- Third Party Provider Telephany: Wit Thid Part Provider Tlephony. oustomers st contract with & telesanfirence provider &nd uss i informtion proviced fo connact 2 tlephans brcge.  requres &
Modsrstor or session crestor 2 manualy confurs s tesconterence sannecton ormaton and & Moderstar o manually INGats s connacion betwesn (e session and ne tlscanference.
- Intograted Telephony: Wit Iniegrated Talephony. cusiomers don' need ineir wn elacorfarence proider s tha flecorference senice ' providad by Blsckboard Coldborste. Tleconfarence phone numbers snd
FINe & autamatisal] ganersted 6u1ng Sesion craton nd anyon. n 1S SeS8on can L ate e connacton SatWEEn i Sa54an &N he S5 TAnce by Smpl NG 1 o e casanierEnce, Note: T
0pion s ot  ol-ree number. 50 users should use  fee ong-dstance calling pan wih s festurs or ey il ncur costs.|

Winen Telephony is selsble s bue Use Telephone for Audio bston s sdded fo th intersce:

~ Ao

-

(Onc the uton s cicked, the user i b= prompie 1o use ther elzphone o dis nto the session

Pt SO0 A o232 50

oncs o sty s s -
otk 4 o ot A

You sso wil see the Teleconference activiy indicstor ) appesr next 1 your name i he Partcipants st

ey 2
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A 8 Moderstor you can use sil the svsilsble Whiteboard festures. Pariicipants can use only s subset of he festures. and only if they have been granted the Whiteboard permission. In the table below, & checkmark
indicates which unctons can be perfomad by Modsrsiors 3nd which can be perirmed by Partipants.

Use drawing and text ool o creste cbjects v v
et images.cip st and screen captures o5 obects

N
N

Save Whieboard pages to & ie (vonproprity Whieboard
o)

[Print Whieooard pages (non-proprety Wnteboard only)
[Set Pariipant Wnitaboard permissions

N
N

[Novgata through Wnitsbosrd psges.
Mansge pages n the Page Exclorerwindow
[Explore pages using Explore Mode.

Change page properies

Load a PreseristonOpen & Wnitaboard fe nto e Msin
oo

NNNNEE

Creste = nw Wintebosrd page or Page Group n the Vain
Room
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Custom Clipart Collections

<|Psgerortaly
Slaskooard Colaborst web conferancing ofers you the sbilty o customiz and ad images o hose avalabla it Cip Art brary. To acesss th Forary Gk the [ Clip Art ol i the Whitebosrd toooar. You can

ereats & custom collcton o be scosssad rom the rary by wing 8 5 of MSges st e S8Ved on your computer nd by Gresting = colecton of your oun. Any numbs of i art collctions can be crasted and .
Svaiable esch tme you o Bisckboard Collaborste web conferencing.

Organizing the Cp Art Library

5y selecting Tools>Whieboard>snsg Gipart Collecions. you willsee e defautcallecions svsiable i e Cliart Libray. You cannot delee & daful collacion but you oan control what s svaiable when the Lirary s
open. By desslecing »calecion. it wil ice he collecion when the Cliar Library s pen. You oon retum acees 1o the collction by reselecing e checkmark |

Manage Cip Ar Colledtions

FEL14

] ek oves Coe
ek e Coe
[ERr—
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To creste s new aip atcaleion, do th following:

1. Opanthe CreatelEdit Cifp At Collection dialog by seecing Tools. seiect Whiteboard, flowed by Create/Edit Clpboard Colectons.
2 Gl on theNew | New Callection uton i e Cresta/=4t Cip A Collecions siaieg 1 dipiey bk colectin fietamplte.

2. Eter et ot cllecton n e Colction Tt: tx b (¥gnighas m )

. Gl anthe 35 Ad Image t Callection uton £ oad e mage it ne cliecton Use the perating syste’ diseg o selec th saved it o your camputer.

The imsges sppeer n e st

J2mR a3

[r—
==

e o o oo <] R B G |

5 Comont 250 i v e i ey 5 3] A Colleoton . T s o Ly e 5. e s e tacon
. Once you neve e o msge, i o . Save Colection o o save e ot . new . Yo can s i e 3 e collction o sntner computer o Shre i colectn w8

colleague.
7. Cick Close to ext tis window: The new coliection will now sppesr on the Cip Art Collctons dislog bax.





